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8. Social Service Agency Asks School to Share Information 
Regarding Homeless Student (Including the IEP) 

A 17-year-old student has moved from living with his mother 
in one community to living with his father in another 
community. The student has special needs and has an IEP 
(Individualized Education Program). The student’s education 
record from his former school has been transferred to his 
new school.  

After a short period of time in the new community, the 
student and his father are evicted from their home. They 
become homeless, and the son stops attending school. The 
father and son become connected to a community social 
service agency. The son tells the case manager at the 

agency that he hated the new school and that the teachers there didn’t support him to learn the way the 
teachers in his old school did.  

The case manager calls school officials in the adolescent’s current and previous school districts, requesting 
access to the student’s grades, attendance and disciplinary records, and IEP, and any information about the 
student’s strengths and needs, in order to develop a plan to provide stable housing and other supports for him. 

Who has the information? 
The school officials in the adolescent’s current and former schools. 

Who wants the information? 
The case manager at the community social service agency.  

What information does the requester want? 
The student’s education record, including his grades, attendance and disciplinary records, and IEP, and 
information about his strengths and needs. 

What does the requester want to do with the information? 
The case manager wants to develop a plan to provide the adolescent with stable housing and education. 

Which laws are relevant in this situation? 
FERPA applies to the disclosure of education records.  

 



 

What do the laws permit, and what do they prohibit? 
FERPA requires parental authorization for disclosure of student education information. FERPA does not 
protect information based on personal knowledge or observations that isn’t included in the student’s education 
record.  

How can the social service agency proceed legally in this situation?  
ASK SCHOOL OFFICIALS TO REFLECT ON THE STUDENT, BASED ON THEIR PERSONAL 
KNOWLEDGE 
Without the parent’s consent, the case manager may not obtain the student’s education record. However, the 
case manager can ask school officials to describe, based on their personal knowledge or observations, how 
the student is doing in school (or was doing in his former school).  

OBTAIN PARENTAL CONSENT 
The case manager could ask the student’s parent to sign a consent form allowing the case manager to obtain 
the student’s education record. Under FERPA, written authorization to release education records must do the 
following: 

• Specify the records to be disclosed 
• State the purpose of the disclosure 
• Identify the party or class of parties to whom disclosure is to be made 
• Be signed and dated by the student’s parent or guardian 

CONNECT THE FAMILY WITH THE SCHOOL DISTRICT’S MCKINNEY-VENTO LIAISON 
Each school district is required by law to have a McKinney-Vento liaison to assist homeless families in 
maintaining educational stability. Because FERPA permits disclosure of a student’s education record between 
educational institutions, the McKinney-Vento liaison can assist the family in helping the student make a 
smoother transition to the new school.  
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